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Chapter 1 Introduction 

This document will detail an Exaquantum/SSH website issue where the Fast Scan graphical 
trend is missing from the Fast Scan page after adding a tag sensor. The document will 
include detail on what causes the issue and how to resolve it. 

1.1 Audience 

This guide is intended for system integrators and administrators. 
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Chapter 2 Issue 

2.1 Issue Description 

The issue is seen when accessing the Exaquantum/SSH Website Fast Scan page and adding 
a Tag Sensor to display in a trend. The selection buttons across the top of the page, plus the 
pop up to add choose and add a tag sensor are working correctly, however the tag data trend 
does not appear. 
The pop up to add a sensor will work as expected: 

 
 
However, no trend will be displayed after clicking the Add button. 

 

2.2 Root Cause 

This issue will happen if the website is run in compatibility mode using the Internet Explorer 
browser. If the in-browser developer tools are enabled, the console will log the following 
error: 
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Chapter 3 Issue Resolution 

3.1 Resolution Options 

3.1.1 Remove Compatibility Mode for the website 

Remove the localhost or ‘hostname’ entry from the Compatibility View Settings: 

 

The compatibility view settings can be found via the cog options in the top right of the 
Internet Explorer browser. 

3.1.2 Use Alternative Browser 

The Exaquantum/SSH Website is expected to work correctly on a modern alternative 
browser, such as Microsoft Edge or Google Chrome. 
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3.1.3 Add HTTP Response Header into IIS Website Settings 

If the localhost is required to be in compatibility mode, then a response header can be 
added specifically for the Exaquantum/SSH website. 

1. Open IIS Manager on the Exaquantum/SSH web server. 

2. Expand the ExaquantumSSH website and select HTTP Response Headers: 

 

3. Add the following highlighted entry: 

 

The Fast Scan trend will then display correctly: 
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Chapter 4 Further Reading 

For further information please visit the Yokogawa Marex support website or contact YMX at 
the support@ymx.yokogawa.com email address. 

 

  

https://ymx.yokogawa.com/support
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Copyright and Trademark Notices 
© 2022 Yokogawa Electric Corporation 

▪ All Rights Reserved 

The copyright of the programs and online manuals contained in the software medium of the 
Software Product shall remain with YOKOGAWA. 

You are allowed to print the required pages of the online manuals for the purposes of using 
or operating the Product; however, reprinting or reproducing the entire document is strictly 
prohibited by the Copyright Law. 

Except as stated above, no part of the online manuals may be reproduced, transferred, sold, 
or distributed to a third party in any manner (either in electronic or written form including, 
without limitation, in the forms of paper documents, electronic media, and transmission via 
the network).  

Nor it may be registered or recorded in the media such as films without permission. 

▪ Trademark Acknowledgements 

▪ CENTUM, ProSafe, Exaquantum, Vnet/IP, PRM, Exaopc, Exaplog, Exapilot, 
Exasmoc and Exarqe are registered trademarks of Yokogawa Electric Corporation. 

▪ Microsoft, Windows, Windows Server, SQL Server, Excel, Internet Explorer, 
SharePoint, ActiveX, Visual Basic, Visual C++, and Visual Studio are either 
registered trademarks or trademarks of Microsoft Corporation in the United States 
and other countries. 

▪ Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated and 
registered within particular jurisdictions. 

▪ Ethernet is a registered trademark of XEROX Corporation. 
▪ All other company and product names mentioned in this manual are trademarks or 

registered trademarks of their respective companies. 
▪ We do not use TM or ® mark to indicate those trademarks or registered trademarks 

in this manual. 
▪ We do not use logos in this manual. 
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Highlights 
The Highlights section gives details of the changes made since the previous issue of this 
document. 

 

▪ Summary of Changes 

This is Issue 1.0 of the document related to Product Library version 1.0. 

 

▪ Detail of Changes 

The changes are as follows: 

Chapter/Section/Page Change 
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